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1. Executive Summary

1.1     The Adult Care Service commissions external provider services to deliver 
a range of care services to adults with eligible social care needs. The 
Adult Care commissioning team assures the quality of these services. 

1.2 The Committee has requested quarterly updates on quality assurance 
information for the services commissioned by the Adult Care service. 
Appendix 1 of this report provides this information for quarter 1 in 
2018/19.

1. Recommendation

2.1     That the committee consider the content of the Market Oversight report.

3. Reason for Recommendation

3.1      The Adult Care Service commissions external provider services to deliver 
a range of care services to adults with eligible social care needs. The 
Adult Care commissioning team assures the quality of these services. The 
market oversight report presents quality assurance information for quarter 
1 of 2018/19 for the committee to scrutinise.

4. Key Points for Consideration
                       

4.1      Appendix 1 provides detailed information on quality assurance for adult 
care commissioned services. It is important to note that the approach to 
quality assurance has been amended to provide a more supportive and 
targeted approach to working with those providers who need additional 
support to improve the quality of their service provision. We are now 



concentrating on the homes that have Requires Improvement or 
Inadequate ratings in any of the five outcome areas (Safe, Effective, 
Responsive, Caring and Well Led).   Services that are rated as Good or 
Outstanding will have a lighter touch approach with shorter visits to check 
certain areas and an emphasis on maintaining relationships. If any risks 
are identified in relation to providers rated as good or outstanding e.g. 
safeguarding concerns then the quality assurance officers will visit and 
carry out additional quality assurance checks as required. 

          Out of borough homes will be reviewed using a light touch approach which 
will involve a desk top review using information gathered. Care Homes, 
RBC Care Management and the commissioning team of the Local 
Authority where the service is based, CQC, Residents and Relatives.

          The key points from the report are summarised below:

In quarter one 62 requires improvement reviews/ visits were carried out 
and 23 Inadequate reviews/visits. The 23 inadequate reviews/ visits were 
to two providers. Thirty one Out of Borough desk top reviews were carried 
out in quarter 1. 

In quarter one 23 services that Rochdale Borough commissions (in 
borough and out of borough) were inspected by the Care Quality 
Commission (CQC). Of these 1 (4%) was rated as Outstanding, 15 (65%) 
were rated as good, 5 (22%) were rated as requiring improvement and 2 
(9%) were rated as Inadequate. These percentages only reflect the 
inspections in quarter 1. In terms of in borough care homes inspected by 
CQC in quarter one 1 (14%) was rated as outstanding, 5 (71%) were 
rated as Good and 1 (14%) was rated as requires improvement. 

In quarter one 44 complaints were received by the commissioning team 
about provider services. Of these 36 were resolved and 8 are currently 
being investigated. The reasons for the complaints were varied. The 
commissioning team investigates the complaints received about providers 
and works with providers to improve the quality of care and address 
instances of poor practice.

Information is gathered from providers about the complaints that they 
receive from service users and families. In quarter one the information 
gathered demonstrates that providers received 43 complaints and that 39 
were resolved whilst 4 are still being investigated. 

As part of the quality assurance process we carry out family, service user 
and staff questionnaires for those services being reviewed. As reported at 
the last Committee meeting we have recently reviewed the questionnaires 
we are using and they have only been implemented in the last two weeks 
of quarter 1. Consequently, we have only had 18 questionnaires 
completed and whilst the feedback from the questionnaires received is 
good the response rate is too low to be meaningful at this stage. Based on 
the response rate from the two weeks, however, we are confident that we 



will have a much higher response rate to report on at the next committee 
meeting.  

5. Costs and Budget Summary

5.1   There are no financial implications relating to this report.

6. Risk and Policy Implications

6.1   The report identifies the outcomes of the CQC inspections of regulated 
adult care services in Rochdale borough which have been inspected since 
between April 2018 and June 2018. Any risks associated with this are 
managed by the Adult Care commissioning team who work with the 
provider to improve the quality of the services.
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